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Empowering Citizen Voices in Communication for Development 
Nineteen years’ experience in communication and training that surmounts language barriers to include all 
stakeholders.  Demonstrated success collaborating with diverse cultures in challenging environments on 
strategic outreach to target audiences.  Resourceful facilitator offers technical assistance in sustainable 
community media.     

 

!  Devised new communication tools to increase participation, provide vital information and forge durable 
partnerships for good governance, health, livelihoods and sustainable development.   

 

!  Initiated dynamic community surveys that foster effective communication among the displaced and 
marginalized.  Implemented local trainings for ongoing outreach to people without literacy. 

 

!  Advised and trained teams in mobilizing diverse populations to communicate local wisdom, promote 
transparency and accountability.  Thirty communities mobilized to establish low power radio broadcasts by 
and for illiterate and war-affected populations. 

 

!  Facilitated consensus-based collaborations with local governments, advocacy groups, policy makers and 
volunteers to establish a $6.5-million award-winning community project.  

 

 

Professional Accomplishments  
Global Knowledge Partnership Media Fellow Kuala Lumpur, Malaysia 2007 
• Researched communication for development projects in 128 countries.  Focused attention on 

bandwidthoutTM: poor, illiterate populations with knowledge that lack access to media and technology. 
 

Jagori Knowledge Center, Himachal Pradesh, India 2007 
• Training of trainers (ToT) with community youth groups in remote Himalayan villages.  Generated and 

evaluated participatory outreach to invigorate knowledge exchange with rural, illiterate farm families. 
 

India, CSDMS New Delhi; Nomad India, Maharastra; 2007 
Commonwealth Educational Media Centre Asia Uttar Pradesh, India 
• Demonstrated inclusive, transparent community radio principles with simple training techniques that 

engage all stakeholders and conference participants in gathering and presenting vital information. 
 

OURMedia 6 Workshop Presenter Sydney Australia 2007 
• Increased crosscultural outreach with simple, literacy-optional community evaluation methods for media 

activists from Australia, Columbia, East Timor, Nepal, Sri Lanka and UK. 
 

Oxfam America Community Finance Communication 2006-2007 
• Assessed participatory project proposals for large decentralized initiatives.  Reviewed, edited and 

combined working documents.  Prepared drafts for field research inputs in Mali. 
 

AMARC 9 Delegate Amman, Jordan  2006 
• Reported on community monitoring and evaluation with resource-poor populations.  Refined global 

strategies and outreach with 300+ community radio and freedom of expression advocates. 
 

Donga Mantung Community Radio, North West Province Cameroon  2006 
• Mobilized 70 ethnically diverse representatives with literacy optional communication and production 

training for a new community radio that serves 400,000 isolated residents in four local languages. 
I 

Mosaic-net International, Barrhaven Nepean Rideau Osgoode Resource Centre Canada  2006 
• Led African and Canadian team in field research to assess needs of 6-12 year old immigrants.  Social 

workers improved outreach based on new participatory analysis techniques.   
I 

Royal Melbourne Institute of Technology, University of Melbourne Australia  2005 
• Presented community radio and development research; published in Radio in the World.  Invited to 

LaTrobe University with representatives from Bhutan, Botswana, Fiji, Malawi, Nepal and Pakistan.   
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CHANGE, Zambia AMR Communications Workshop 2005 
• Designed interactive training modules, previewed materials and targeted resources for advocacy strategy 

and outreach with government officials, health workers, communicators and citizens.  
I 

Diompilor, Community Radio Production Advisor, Liberia 2003-2004 
• Coached and trained staff to improve weekly radio features.  Guided novices in Behavior Change 

Communications (BCC) for 26 national health programs with drama, interviews and original music. 
 

• Researched and mobilized community radio with a small team of Liberians.  Recruited and trained local 
volunteers for 14 new, independent stations; tested and implemented guidelines to establish 11 more.   

 

Bangladesh Human Rights Advocacy Program, Journalism Trainer  2003-2004 
• Conducted needs assessment through focused interviews with 30 stakeholders to evaluate constraints on 

effective investigative journalism with focus on systemic violence again women. 
 

• Designed and co-facilitated one-week national multilingual trainings for print and broadcast journalists to 
improve writing, newsgathering and foster South Asian international exchanges. 

 

EDC Multichannel Learning Center, Senior Research & Development Associate  2003 
• Trained Tanzanian staff, including child actors, to produce Kiswahili-English interactive radio drama and 

songs to reach child laborers.  Set procedures to increase studio production capacity. 
 

• Evaluated radio production capacity for nationwide literacy broadcasts in Nigeria.  Trained educators and 
technicians from four ethnic groups in basic radio scriptwriting and program evaluation. 

 

OneWorld Radio & AIDS Radio, North America Project Manager  2001-2002 
• Led start-up through the successful launch of two global portals to support indigenous media.  Initial 

participation of 1,300 NGOs exceeded goals by more than 100%. 
 

• Devised workplan and strategy for targeted North American outreach.  Eliminated travel costs by 
coordinating project goals with staff, technical and management teams on four continents. 

 

World Bank Institute, Journalism Program Contributor  2002 
• Evaluated regional HIV/AIDS reporting; created case studies and curricula to improve distance education 

for 100 print and broadcast journalists in Malawi, Nigeria, Tanzania, Uganda and Zambia. 
 

Africare, Project Development Writer 2001-2002 
• Identified key objectives for digital radio to combat HIV/AIDS.  Generated community outreach plan. 
 

Institute For the Advancement Of Journalism, Trainer , South Africa 2001 
• Revitalized community broadcasts by collaborating with South African labor unions and NGOs; devised 

and presented talk radio training at regional workshops for indigenous local journalists. 
 

Daily Journalism Experience  
Globalcorps, Information Specialist, International Humanitarian Assistance 2000 
 

Radio Free Asia, Producer/Multilingual Newsroom Trainer Cambodia 1998-1999 
 

Voice of America, Special English News Writer 1998 
 

National Public Radio, Newscast Associate; SRN News, News Producer 1995-1997 
 

WRC-AM, News/Talk Producer 1995-1996 
 

Harvard University, Broadcast Media Specialist 1989-1993 
 
Education 
Hampshire College, Amherst, Massachusetts   
Bachelor of Arts, Concentrations in video production, philosophy  

French & Italian skills; proven aptitude and interest in acquiring language proficiencies 
 


